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INTRODUCTION
Quality Surveillance Investment entered into the market in 2019. QSI specialised in 
electrical lighting supplies, on-grid and off-grid solar systems. The business was 
born to fill a niche in the supply of integrated lighting and electrical security equip-
ment in the industrial, commercial and residential sector. 

Since inception QSI has focused on two key areas: uncompromised security-crime 
prevention balanced with affordable cost effective security solutions. QSI unique 
approach coupled with seasoned human resources has seen it grow towards 
becoming one of the leading suppliers to the security and electrical industry. 
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VISION

COMPANY
VISION,MISSION & ETHICS

To be the leading one stop shop for the supply, installation and maintenance of elec-
tronic and electrical equipment. We strive to give our clients the most powerful, ver-
satile and reliable up to date security system from leading brands which are 
designed to last. 

MISSION
We are committed to providing our clients with highly effective, modern technologi-
cally advanced systems at the cutting edge of this rapidly advancing industry. 

ETHICS
Our business is people centred. We remain uncompromising in our quest for, and 
delivery of the highest standard ethics in all activities. The principles of fairness, 
understanding, honesty and objectivity govern our dealings with our clients. 



QSI | COMPANY PROFILE Page 4

DETERMINATION &
PROFITABILITY 

DETERMINATION: 
We acknowledge that our professional and personal growth will result from develop-
ing our full potential. We pride in our business and we are constantly seeking oppor-
tunities to improve our service offering to ensure clients satisfaction. 

PROFITABILITY AND GROWTH: 
As a company, we except profitability and growth. We remain realistic in our expec-
tations. Our main aim is to achieve consistent and fair profits, through growing our 
business whilst maintaining our principles and continually safe guarding the assets 
of the company as well as prioritizing our customer's needs, ensuring long lasting 
relationships. 

“ Persistence & determination alone are omnipotent ”
- Calvin Coolidge
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OUR SERVICES 
QSI is positioned as a system integrator, which applies its knowledge of the relevant 
industry and market segments to develop unique, fully integrated systems of our 
clients needs and requirements, whilst being cost effective for its application.

Since our clients 'specific requirements govern our business, QSI does not adopt an 
exclusive product focus. Brands, which have been found to comply with the high 
standards of operations in the risk management, include the following: 

Intrusion Detection 

-Elvey
-Dsc

-IDs,
-Caddx
-Paradox 

Gate motor installation

-Centurion (emote keys to 
open and close)
-ET gate motors

Fire Detection Suppression

-Airtech
-Techno switch,
-ziton

Industrial Networks Market 

-Hirschman 
-Fibre Networks
-CADDX  

-Cisco 
-Impro/Lenel 

Digital Video and Recording

-Dallmeier
- Hikvision
-Nice Vision 
-Bosch

-Samsung
-Dahua
-Sony

Access control market

- Babylon NT
- Honeywell
- Dahua,  

-Hikvision
- Impro
- Suprem
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OUR PRODUCTS
POWER SUPPLIERS 
QSI provides electrical power supply backup 
system for domestic, industrial and commercial 
systems . We supply, install and maintain petrol 
and diesel generators, invertors, Uninterrupted 
power supplies (UPS) as well as solar systems. 

SOLAR SYSTEMS:
QSI offers innovative products and turnkey 
renewable energy solutions for the agricultural, 
residential and commercial sectors throughout 
Africa. QSI specialises in application-specific 
design, accurate energy assessments, installa-
tion services, training and strong product sup-
port. QSI bring sustainable, renewable, afford-
able, off-grid solar energy into the many homes 
and businesses: fast-tracking infrastructure, 
communication, water pumping, education, 
entertainment, possibilities, hope and a better 
standard of living for all. 

FIRE DETECTION SYSTEMS:
QSI offers turnkey detection systems em-
ploying the latest industrial and commercial 
products and technology from manufactur-
ers such as Technoswitch and Ziton. Over 
and above conventional and addressable 
fire panels, smoke detectors, heat detec-
tors, fire beams, and alarms, we supply and 
install robust, high performance infrared 
flame detectors. 

TRANSPORT: 
QSI has a stable and reliable fleet of 5 vehi-
cles to execute and magnitude of project, 
these range from 1 to 14 tonne trucks. 
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PROJECT EXPERIENCE 

To date Quality Surveillance Investment has been involved in a 
number of projects which include refurbishment, network 
strengthening, electrification, substation and sub transmission 
work. In addition, on the operational side, QSI has been involved 
in live work maintenance and DSM Projects. 

The refurbishment works entailed carrying out systems studies, 
developing strengthening plans, creating projects plans and cost-
ing the project for implementation. The electrification work entailed the designing, 
tendering, project management and project closure .The sub-transmission work 
entailed designing, tendering and project management for substation control plant. 

Live work entailed rogue feeder maintenance, installation of new equipment and 
woodpole, replacement .On the demand side management front, QSI has been 
involved in energy initiatives by Eskom that require the retrofitting of CFL's in resi-
dential areas.

 We have developed and installed various systems and applications in the following 
market segments: 

-Banking -Mining -Petrol Chemical
-Telecommunications -Toll roads -Airports 
-Railways -Ports -Energy -Hospitals and Universities

VALUE ADDED SERVICES OFFERED 
-Detailed system application study -Conceptual systems and design -Engineering 
-Product Supply -Installation -Commissioning -Quality management -Training 
-System support -Project management -Maintenance and service -Hardware and 
software customization. 



PROJECT EXPERIENCE 
EXPERIENCE 
QSI together with its alliance partner has a vast experience in the various market 
segments .QSI can custom design, install and maintain fully integrated electronic 
security systems to suit your requirements both practically and financially, thus 
keeping you and your assets secure and your systems to suit your requirements 
both practically and financially, thus keeping you and your assets secure and your 
systems ahead of the rest. 

As a dynamic, creative and innovative corporation QSI, through its strategic partner-
ships, can offer state of the art solution in the power distribution industry. These 
following consulting services are offered to the electrical industry
. 
-System design and planning that included both primary and secondary plant 
-System refurbishment 
-Systems operation 
-System secondary plant 
-Metering designs 
-Telecontrol design 
-Control plant installations 

PRODUCTS 
We supply technologically superior equipment rom reputable brand names, tried and 
tested ,reliability and efficiency and back up .This ensures that your security sys-
tems are durable and indeed up to date. 

We supply equipment for -Intruder alarma -Access control (Suprema)

In trying to provide the best security for entry and exit points and for clocking sys-
tems (Time and attendance) the following systems are available. -Hikvision. 

The above systems can incorporate a third part, that is biometric readers (Fingure 
print readers), and can be used for time and attendance -CCTV Surveillance sys-
tems -CCTV- (NVT) Network Video Technology

HIK vision is the main product that we distribute and it comes as LINUX based 
system with networking capability. the systems vary with number of cameras 
required and also picture resolution. 
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-Electrification - including rural and urban schools 
-Project management 
-Public lighting schemes 
-Demand side management intervention including 
load management and energy efficiency.



MANAGEMENT & STAFF 

MUTUMWAPAVI BINDUKI 
The board is chaired by Mutumwapavi Binduki. He has extensive knowledge of elec-
tronic security systems and has over 11 years in this field. Mutumwapavi worked on 
electronic security systems on a day to day basis at Charlode Electronics systems, 
which he left to pursue personal interests. Mutumwapavi is highly competent with 
IMPRO IXP series having been trained by IMPRO SA and has dealt with Proxnet and 
HIKvision and other types of intruder and fire alarm systems. Mutumwapavi holds a 
diploma in computer science from the Harare Polytechnic College He managed sev-
eral projects whilst with cha... Systems ranging from CCTV, Access Control and 
Intruder Alarms. At the time of leaving Charlode, he was the Operations Manager. 

JUSTICE CHIGWADA 
Justice Chigwada has extensive experience and knowledge of information technolo-
gy. He holds a Bachelors of Science Honours Degree in Telecommunications and has 
a masters from Telone Zimbabwe. His main focus of study was on the quality of ser-
vice in wireless and HOC Network carrying multimedia traffic. His field of study will 
help our company in the implementation of (VoIP) Voice over IP and Video over IP 
that is in the networking of branches in different locations 

ALLUWIS TUME 
National certificate: Electrical Power Engineering (NQF4)Alluwis is an experienced 
artisan electrician who has been exposed to a wide variety of activities in the electri-
cal industry for the past 5 years. Michael has been involved in the following: -Indus-
trial electrical plant maintenance and repairs -AD/DC machines -Construction and 
quality control of electrical reticulation networks upto 33Kv -Substation Construc-
tion. 
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SATISFIED CLIENTS

Fineye Panel Beaters 
Coventry Road Harare 
Contact Person: Kaseke 
Contact Number: +263772930461 

Rocha Granite 
Seke Road Harare 
Contact Person: Frank Rocha 
Contact Number: +263772334947

Nations Hardware 
Contact Person: Dust 
Contact Number: +263772238412

Good Rich Investment 
Makoni Chitungwiza 
Contact Number: +263778323165

Nemakonde High School Chinhoyi 
Contact Person: Tavaguta 
Contact Number: +263772911748 

Kadoma Illusion Plant 
Contact Person: Tawanda 
Contact Number: +263777325210 

Taneo Enterprise 
Graniteside Harare 
Contact Person: Mr England 
Contact Number: +263772235335 

Incrofreight Private Limited 
Graniteside Harare 
Contact Person: Mrs Scott 
Contact Number: +263772220042

Ministry of Agriculture
Contact Person: Mr Dzirutwe
Contact Number :+263 77 520 4092
 

Wintertons Lawyers 
Harare 
Contact Person: Mrs Musvari 
Contact Number: +263773207161 

Ajara Transport 
Southerton Harare 
Contact Person: Mr Ajara 
Contact Number: +263772356960 

Chegutu Illusion Plant: 
Contact Person: Mr Govans 
Contact Number: +263772568663 

Londoners Club 
Strathaven Harare 
Contact Person: Mrs Mubi 
Contact Number: +263779487844 

Malaicha.com Private Limited
Harare 
Contact Person: Mr Sawar 
Contact Number: +263773213213 

Hello Paisa Private Limited 
Contact Person: Mr Sawar 
Contact Number: +263773213213 

Furic Plastic Southerton 
Harare 
Contact Person: Mr Chingodza 
Contact Number: 0772188408

M&J Zimbabwe
Harare
Contact Person: Mr Nyazungu
Contact Number : +263 77 338 2136

Mwana Africa Group  
Contact Person: Mr Mutenda 
Contact Number: +263 71 402 6737

QSI | COMPANY PROFILE Page 10



Visit: 
164 Kwame Nkruma Ave Cnr K.Nkruma & 7th Ave Inside 3G Automotive, Harare 

Mobile: 
+263 773 850 364 || +263 719 850 364 || +263 713 101 529

 
Email: 

admin@qualitysurveillance.co.zw sales@qualitysurveillance.co.zw
 

Website: 
www.quality surveillance.co.zw

Suppliers and Installers of CCTV, Acess Control Intruder Alarms, Residential & Industrial 
Lighting Equipment Installers of Residential and Industrial Solar Systems 

CONTACT US


